Error codes

common.no.error
Success.
updateCardList.success.message

The request has been processed without system errors.

1

applePayPayment.paymentParams.invalid
The funds on the card are not sufficient.
autoCompletion.amount.invalid
[compositeCompletionAmount] is not a number.
autoRefund.amount.invalid
[compositeRefundAmount] is not a number.
checkAuthenticate.auth.failed
Authentication failed.
common.mdOrder.empty

[orderId] is empty.
common.orderNumber.empty

[orderNumber] is empty.



common.search.parameters.empty

Search parameters [pan] or [bindingId] are not set.

createBinding.amount.empty

[amount] is empty.

createBinding.cardholder.empty

[cardholder] is empty.

createBinding.clientld.empty

[clientId] is empty.

createBinding.cvc.empty

[cvc] is empty.

createBinding.expiry.empty

[expiry] is invalid.

createBinding.expiry.invalid

[expiry] is invalid.

createBinding.merchantLogin.empty

[merchantLogin] is empty.

createBinding.pan.empty

[pan] is empty.

createBinding.pan.invalid



[pan] is invalid.

createBindingNoPayment.access.denied

Access denied.

createBindingNoPayment.binding.alreadyCreated

The binding has already been created.

createBindingNoPayment.cardholder.invalid

The name of the cardholder is invalid.

createBindingNoPayment.clientld.invalid

The client ID is invalid.

createBindingNoPayment.expiry.invalid

The validity period of the card is invalid.

createBindingNoPayment.pan.invalid

The card number is invalid.

createBindingNoPayment.system.error

System error.

extendBinding.bindingld.empty

[bindingId] not specified.

extendBinding.newExpiry.empty

[newExpiry] not specified.



extendBinding.newExpiry.invalid

Incorrect [newExpiry].
getBinding.bindingld.empty

[bindingId] is empty.
getBindings.clientid.empty

[clientId] is empty.
getBindings.pan.empty

[pan] and [bindingId] are not set.
getOrderStatusExtended.mdOrderAndOrderid.empty
Expected [orderId] or [orderNumber].
ofd.getReceiptStatus.id.empty

Expected at least one of: orderld, orderNumber, uuid.
paymentOrderBinding.bindingld.empty
[bindingId] is empty.
paymentOrderBinding.mdOrder.empty
[mdOrder] is empty.
paymentOrderOtherWay.ip.empty

[ip] is empty.

paymentOrderOtherWay.mdOrder.empty



[orderId] is empty.

paymentOrderOtherWay.mdOrder.empty.rest

[MDORDER] is empty.

paymentOrderOtherWay.paymentWay.empty

[paymentWay] is empty.

paymentOrderOtherWay.paymentWay.invalid

[paymentWay] is invalid.

recurrentPayment.binding.not.recurrent

Impossible to use the binding for recurring payments.

registerOrder.param.binding.notFound

The binding is not found.

registerOrder.param.orderNumber.duplicate

An order with this number has already been processed.

registerOrder.param.orderNumber.invalid

Wrong order number.

registerOrder.param.orderlD.isWaited

Expected [orderld] or [orderNumber].

updateCardList.access.denied

Access denied.



validatePaymentForm.mdOrder.empty
[mdOrder] is empty.
vendorPayPayment.orderNumber.invalid
Invalid order number [orderNumber].
verifyEnroliment.pan.empty

The card number is not specified.
verifyEnroliment.pan.invalid

The card number must be a number containing 13 to 19 digits.

2

activityManage.binding.exists

The binding exists.
activityManage.binding.notFound
The binding is not found.
activityManage.wrong.state

Wrong binding state.
createBinding.merchant.notFound
The merchant was not found.
extendBinding.binding.exists

The binding exists.



extendBinding.binding.notFound

The binding is not found.
getBinding.data.notFound

The information is not found.
getBindings.data.notFound

The information is not found.
getLastOrdersForMerchants.merchant.notFound
no merchant found.
getOrderStatus.state.declined

Payment is declined.
paymentOrder.order.notFound.rest

Order not found.
paymentOrderBinding.binding.notFound
The binding is not found.
paymentOrderBinding.order.notFound
Order not found.
paymentOrderOtherWay.order.notFound
Order not found.

recurrentPayment.binding.not.found



The binding is not found.
updateBinding.binding.exists

The binding exists.
updateBinding.binding.notFound

The binding is not found.
updateBinding.wrong.state

Wrong binding state.
updateCardList.change.password

The user must change the password.
validatePaymentForm.order.notFound

Order not found.

3

paymentOrderBinding.only.b2b.payment
The order cannot be paid, please contact the merchant.
registerOrder.param.currency.unknown
Unknown currency.

updateCardList. mdOrder.empty

[mdorder] is empty.

validatePaymentForm.only.b2b.payment



The order cannot be paid, please contact the merchant.
validatePaymentForm.only.binding.payment

The order can only be paid using a binding.

4

applePayPayment.merchant.auth.invalid

Authorization is invalid.
paymentOrderCardPresent.notCardPresentPayment

System or internal error (Payment is not card present).
paymentOrderCardPresent.notCorrecticcCardReadPayment
System or internal error (Invalid payment type).
paymentOrderCardPresent.notCorrectMagneticStripePayment
System or internal error (Invalid payment type).
recurrentPayment.bindingld.invalid

Invalid binding identifier [bindingId].
registerOrder.param.amount.empty

The amount is missing.
registerOrder.param.bundleltemAmount.mandatory
Parameter amount not set for the cart item.

registerOrder.param.bundleltemCode.mandatory



Parameter code not set for the cart item.

registerOrder.param.bundleltemCurrency.mandatory

Parameter currency not set for the cart item.

registerOrder.param.bundleltemltemCode.wrongltem

Cannot find item with this PositionId and Code

registerOrder.param.bundleltemName.mandatory

Parameter name not set for the cart item.

registerOrder.param.bundleltemName.wrongltem

Cannot find item with this PositionId and Name

registerOrder.param.bundleltemPositionld.mandatory

Parameter positionId not set for the cart item.

registerOrder.param.bundleltemPositionld.wrongitem

Cart item with this data was not found PositionId.

registerOrder.param.currency.empty

The Currency field is missing.

registerOrder.param.description.empty

Empty description.

registerOrder.param.language.empty

The 'Language' parameter is missing.



registerOrder.param.orderNumber.empty
Order number is empty
registerOrder.param.password.empty
Password cannot be empty.
registerOrder.param.returnUrl.empty
Empty return URL
registerOrder.param.userName.empty
Merchant name cannot be empty.
registerOrder.param.merchantName.empty
Merchant name cannot be empty.
updateCardList.order.unknown

The payment is not in the system or mdorder is invalid.

5

addParams.invalid

[params] parameter is invalid.
common.access.denied

Access denied.
registerOrder.param.one.value.notCorrect

A parameter value has been specified incorrectly.



common.change.password

The user must change the password.

common.finish3ds.failed

3DS operation finished with error.

common.login.empty

Username not specified.

depositOrder.amount.exceed

The deposit amount exceeds the amount put on hold.

depositOrder.amount.invalid

Incorrect amount.

depositOrder.amount.wrong

The deposit amount must be equal to zero or not less than one roble.

depositOrder.orderBundle.invalid

Incorrect format of orderBundle parameter

depositOrder.processing.error

Unsuccessful.

getOrderStatus.change.password

The user must change the password.

getOrderStatus.orderid.empty



[orderId] not specified.

paymentOrder.cardholder.empty

[cardholderName] is empty.

paymentOrder.mdOrder.empty

[orderId] is empty.

paymentOrder.mdOrder.empty.rest

[MDORDER] is empty.

paymentOrder.month.empty

[month] is empty.

paymentOrder.month.invalid

[month] is invalid.

paymentOrder.order.notFound

Order not found.

paymentOrder.pan.empty

[pan] is empty.

paymentOrder.params.amount.bonus.notEquals

The amount of bonuses does not coincide with the amount of bonuses during registration.

paymentOrder.params.amount.bonus.wrong

Invalid value of the amount of bonuses.



paymentOrder.session.timeout

All payment attempts were used.

paymentOrder.system.error

System error.

paymentOrder.year.empty

[year] is empty.

paymentOrder.year.invalid

[year] is invalid.

paymentOrderBinding.session.timeout

All payment attempts were used.

paymentOrderCardPresent.orderld.empty

The Orderld parameter is missing or empty.

paymentOrderOtherWay.access.denied

Access denied.

paymentOrderOtherWay.change.password

The user must change the password.

paymentOrderOtherWay.session.timeout

Session timeout.

paymentOrderOtherWay.system.error



System error.

recurrentPayment.access.denied

Access denied.

recurrentPayment.amount.invalid

Invalid amount [amount].

recurrentPayment.binding.disabled.code

Using binding is disabled.

recurrentPayment.merchant.auth.invalid

Authentication error.

recurrentPayment.password.invalid

Incorrect password.

recurrentPayment.userName.invalid

Incorrect login.

refundOrder.amount.invalid

Incorrect amount.

refundOrder.mdOrder.empty

[orderId] is empty.

refundOrder.processing.error

Unsuccessful.



refundOrder.refunditems.invalid

Incorrect format of the refundItems parameter.

registerOrder.param.access.denied

Access denied.

registerOrder.param.amount.invalid

Incorrect amount.

registerOrder.param.amount.tooLow

The amount is less than the minimum.

registerOrder.param.bundleAmount.wrong

Parameter amount set incorrectly.

registerOrder.param.bundleltemAmount.exceeded

Parameter amount for the cart item the specified is exceeded.

registerOrder.param.bundleltemAmount.wrong

Parameter amount the cart item is set incorrectly.

registerOrder.param.bundleltemCurrency.wrong

Parameter currency the cart item is set incorrectly.

registerOrder.param.bundleltemQuantity.exceeded

Parameter quantity exceeded for a cart item.

registerOrder.param.change.password



The user must change the password.

registerOrder.param.depositFlag.invalid

Payments using pre-authorization are forbidden.

registerOrder.param.expirationDate.invalid

Invalid order expiration date.

registerOrder.param.jsonParams.invalid

[ jsonParams] is invalid.

registerOrder.param.language.invalid

'‘Language' parameter is incorrect.

registerOrder.param.loyalty.params.incorrect

Incorrect loyalty parameters.

registerOrder.param.loyalty.points.exceeded

The number of bonus points must not exceed 99% of the value of the goods.

registerOrder.param.loyalty.service.disabled.for.merchant

Loyalty service is not active.

registerOrder.param.merchantLogin.invalid

Merchant login is incorrect.

registerOrder.param.pageView.invalid

PageView is invalid.



registerOrder.param.session.expired

The session timed out.
registerOrder.param.sessionTimeoutSecs.invalid
Invalid parameter value sessionTimeoutSecs.
registerOrder.param.taxSystem.invalid
Invalid value taxSystem.
registerOrder.param.userName.disabled
The user is inactive.
reverseOrder.mdOrder.empty

[orderId] is empty.
reverseOrder.processing.error
Unsuccessful.
updateCardList.state.incorrect

Payment must be in the correct state.
vendorPayPayment.access.denied

Access denied.
vendorPayPayment.orderCreation.error
Order creation error.

vendorPayPayment.payment.declined



Payment is declined.

6

addParams.mdOrder.empty
OrderId parameter is missing or empty.
addParams.order.unknown

Wrong order number.
common.order.notFound

Order not found.
common.orderld.unknown

Wrong order number.
depositOrder.mdOrder.empty
[orderId] is empty.
depositOrder.order.unknown
Wrong order number.
getOrderStatus.orderid.unknown
An unknown order id.
ofd.getReceiptStatus.receipt.not.found
Receipt is not found.

paymentOrderCardPresent.order.notFound



Unregistered orderlId.
paymentOrderCardPresent.order.notOwn
Unregistered orderId.
refundOrder.order.unknown

Wrong order number.
reverseOrder.order.unknown

Wrong order number.
updateCardList.alreadyExist

The card number is already on the black or white list.
verifyEnroliment.bankinfo.notFound

Information is not found for the card number specified.

7

common.system.error

System error.

depositOrder.chargeback

A refund is made for this payment.
depositOrder.error.running

Transaction is being processed now. Please try again later.

depositOrder.state.wrong



Payment must be in the correct state.
finishThreeDs.order.notFound

Order not found.

getOrderStatus.error.running

The order is being processed. Please try again later.
getOrderStatusExtended.error.running
Transaction is being processed now. Please try again later.
recurrentPayment.system.error

System error.

refundOrder.amount.exceeding

The refund amount exceeds the debited amount.
refundOrder.amount.wrong

Invalid refund amount (less than one ruble).
refundOrder.chargeback

This payment has the flag chargeback.
refundOrder.error.running

Transaction is being processed now. Please try again later.
refundOrder.expected.deposited.amount.mismatch

The expected order amount does not match the current amount.



refundOrder.state.wrong

Payment must be in the correct state.

registerOrder.param.system.error

System error.

reverseOrder.amount.wrong

Reversal is impossible because of incorrect internal parameter values. The holding and deposit
amounts must be equal for the transaction after the funds are unblocked.

reverseOrder.chargeback

Reversal is impossible because of incorrect internal parameter values. The chargeback flag is set for
this payment.

reverseOrder.error.running

Transaction is being processed now. Please try again later.

reverseOrder.state.wrong

Invalid operation for the current order status.

reverseOrder.value.wrong

Reversal is impossible because of incorrect internal parameter values. Check the amount put on hold
and the deposit amount.

vendorPayPayment.system.error

System error.

8



autoCompletion.param.amount.wrong

Specified completion amount does not match the full amount of the order. The cart data is mandatory
to complete the operation with a partial pre-authorization amount.

autoCompletion.param.orderBundle.customerDetails.notexpected

CustomerDetails block not expected in request autoCompletion.

autoCompletion.param.orderBundle.loyalty.notexpected

Loyalties block not expected in request autoCompletion.

autoCompletion.param.orderBundle.notexpected

No shopping cart is expected in the request.

depositOrder.amount.fullOperation.wrong

A cart is required to complete the order or an incorrect amount to complete the order.

depositOrder.completionWithBundleAndLoyalty.partial.forbidden

Partial completions are prohibited for shopping cart and loyalty orders.

depositOrder.customerDetails.deliverylnfo.country.wrong

[customerDetails.deliveryInfo.country] wrong format.

depositOrder.customerDetails.empty

[customerDetails] the parameter fields are not empty.

depositOrder.depositedAmount.exceeded

The deposit amount exceeds the amount on order registration.



depositOrder.fullOperation.wrong

[ refundAmount] For a full refund, the amount refinded must be the same as in the original order.

depositOrder.items.item.amount.exceeded

[items.item.amount] the value of the item does not correspond to that in the original order.

depositOrder.items.item.code.wrongltem

[items.item.code] the original order does not contain a line item with this code.

depositOrder.items.item.name.wrongltem

[items.item.name] the original order does not contain a line item with this name.

depositOrder.items.item.position.wrongitem

[items.item.position] the original order does not contain a line item with this number.

depositOrder.items.item.quantity.exceeded

[items.item.quantity] the number of copies of the heading does not correspond to that in the
original order.

depositOrder.loyalty.completion.failed

Failed to complete payment with bonuses.

depositOrder.orderBundle.cartltems.item.agentinterest.type.mandatory

[depositItems.item.agentInterest.type] required field.

depositOrder.orderBundle.cartitems.item.agentinterest.type.wrong

[depositItems.item.agentInterest.type] wrong format.



depositOrder.orderBundle.cartitems.item.agentinterest.value.mandatory

[depositItems.item.agentInterest.value] required field.

depositOrder.orderBundle.cartltems.item.agentinterest.value.wrong

[depositItems.item.agentInterest.value] wrong format.

depositOrder.orderBundle.cartltems.item.currency.mandatory

[item.currency] required field.

depositOrder.orderBundle.cartitems.item.currency.wrong

[depositItems.item.currency] wrong format.

depositOrder.orderBundle.cartltems.item.discount.discountType.mandatory

[depositItems.item.discount.discountType] required field.

depositOrder.orderBundle.cartltems.item.discount.discountType.wrong

[depositItems.item.discount.discountType] wrong format.

depositOrder.orderBundle.cartitems.item.discount.discountValue.mandatory

[depositItems.item.discount.discountValue] required field.

depositOrder.orderBundle.cartltems.item.discount.discountValue.wrong

[depositItems.item.discount.discountValue] wrong format.

depositOrder.orderBundle.cartltems.item.itemAmount.mandatory

[item.itemAmount] required field.

depositOrder.orderBundle.cartitems.item.itemAmount.wrong



[depositItems.item.itemAmount] wrong format.
depositOrder.orderBundle.cartltems.item.itemCode.mandatory
[depositItems.item.itemCode] required field.
depositOrder.orderBundle.cartltems.item.itemCode.wrong
[depositItems.item.itemCode] wrong format.

depositOrder.orderBundle.cartltems.item.itemDetailsParams.name.mandator
y

[depositItems.item.itemDetailsParams.name] required field.
depositOrder.orderBundle.cartitems.item.itemDetailsParams.name.wrong
[depositItems.item.itemDetailsParams.name] wrong format.

depositOrder.orderBundle.cartltems.item.itemDetailsParams.value.mandator
y

[depositItems.item.itemDetailsParams.value] required field.
depositOrder.orderBundle.cartltems.item.itemDetailsParams.value.wrong
[depositItems.item.itemDetailsParams.value] wrong format.
depositOrder.orderBundle.cartitems.item.name.mandatory
[depositItems.item.name] required field.
depositOrder.orderBundle.cartltems.item.name.wrong
[depositItems.item.name] wrong format.
depositOrder.orderBundle.cartltems.item.positionld.duplicated

[depositedItems.item.positionId] must be unique.



depositOrder.orderBundle.cartitems.item.positionld.mandatory

[depositItems.item.positionId] required field.

depositOrder.orderBundle.cartltems.item.positionld.wrong

[depositItems.item.positionId] wrong format.

depositOrder.orderBundle.cartltems.item.quantity.mandatory

[depositItems.item.quantity] required field.

depositOrder.orderBundle.cartitems.item.quantity.measure.mandatory

[depositItems.item.quantity.measure] required field.

depositOrder.orderBundle.cartltems.item.quantity.measure.wrong

[depositItems.item.quantity.measure] wrong format.

depositOrder.orderBundle.cartltems.item.quantity.value.mandatory

[item.quantity.value] required field.

depositOrder.orderBundle.cartitems.item.quantity.value.wrong

[depositItems.item.quantity.value] wrong format.

depositOrder.orderBundle.cartltems.item.tax.sum.mandatory

[depositItems.item.tax.sum] mandatory.

depositOrder.orderBundle.cartltems.item.tax.sum.wrong

[depositItems.item.tax.sum] is invalid.

depositOrder.orderBundle.cartitems.item.tax.type.mandatory



[depositItems.item.tax.type] mandatory.

depositOrder.orderBundle.cartltems.item.tax.type.wrong

[depositItems.item.tax.type] isinvalid.

depositOrder.orderBundle.cartltems.item.wrong

[depositItems.item] wrong format.

depositOrder.orderBundle.cartitems.items.currency.notEquals

[depositItems.items.currency] the currency in the cart does not match the order currency.

depositOrder.orderBundle.cartltems.items.currency.wrong

[depositItems.items.currency] wrong format.

depositOrder.orderBundle.cartltems.items.mandatory

[depositItems.items] required field.

depositOrder.orderBundle.cartitems.mandatory

[depositItems] required field.

depositOrder.orderBundle.cartltems.totalAmount.wrong

[depositItems.totalAmount] the sum of items in the cart does not match the total.

depositOrder.orderBundle.customerDetails.contact.wrong

[customerDetails.contact] wrong format.

depositOrder.orderBundle.customerDetails.deliveryInfo.city.mandatory

[customerDetails.deliveryInfo.city] required field.



depositOrder.orderBundle.customerDetails.deliverylnfo.city.wrong

[customerDetails.deliveryInfo.city] wrong format.

depositOrder.orderBundle.customerDetails.deliveryinfo.country.mandatory

[customerDetails.deliveryInfo.country] required field.

depositOrder.orderBundle.customerDetails.deliveryinfo.deliveryType.wrong

[customerDetails.deliveryInfo.deliveryType] wrong format.

depositOrder.orderBundle.customerDetails.deliverylnfo.postAddress.mandat
ory

[customerDetails.deliveryInfo.postAddress] required field.

depositOrder.orderBundle.customerDetails.deliverylnfo.postAddress.wrong

[customerDetails.deliveryInfo.postAddress] wrong format.

depositOrder.orderBundle.customerDetails.email.wrong

[customerDetails.email] wrong format.

depositOrder.orderBundle.customerDetails.phone.wrong

[customerDetails.phone] wrong format.

depositOrder.orderBundie.loyalties.loyalty.bonusAmountForCredit.wrong

[Lloyalties.loyalty.bonusAmountForCredit] wrong format.

depositOrder.orderBundle.loyalties.loyalty.bonusAmountForDebit.mandatory

[orderBundle. loyalties.loyalty.bonusAmountForDebit] required field.



depositOrder.orderBundile.loyalties.loyalty.bonusAmountForDebit.wrong

[Lloyalties.loyalty.bonusAmountForDebit] wrong format.

depositOrder.orderBundle.loyalties.loyalty.loyaltyProgramName.mandatory

[Lloyalties.loyalty. loyaltyProgramName] required field.

depositOrder.orderBundle.loyalties.loyalty.loyaltyProgramName.wrong

[loyalties.loyalty.loyaltyProgramName] wrong format.

depositOrder.orderBundle.loyalties.loyalty.name.notExist

[Lloyalties.loyalty.name] there is no loyalty program with that name.

depositOrder.orderBundle.loyalties.loyalty.name.wrong

[loyalties.loyalty.name] wrong format.

depositOrder.orderBundle.loyalties.loyalty.positionld.mandatory

[Lloyalties.loyalty.positionId] required field.

depositOrder.orderBundile.loyalties.loyalty.positionld.notCreated

[Lloyalties.loyalty.positionId] there is no item with the given positionld.

depositOrder.orderBundle.loyalties.loyalty.positionld.wrong

[loyalties.loyalty.positionId] wrong format.

depositOrder.orderBundle.loyalties.withoutParams.sum.wrong

The amount of bonus points to be debited from the cart exceeds the allowed amount.

depositOrder.orderBundle.loyalties.withParams.sum.wrong



[loyalties.withParams.sum] The amount of bonus points in the cart does not match the total
amount of points in the order.

depositOrder.orderBundle.loyalty.exceeded
Sum of values bonusAmountForDebit should not exceed 99% of the value of the goods.

depositOrder.param.orderBundle.cartltems.item.quantity.value.withExponen
t

[depositItems.item.quantity.value] Too high or too low value.
depositOrder.param.orderBundle.cartitems.itemCode.duplicate
[item.itemCode] is duplicated.

orderBundle.cartltems.totalAmount.wrong

The total amount is invalid.

refundOrder.amount.fullOperation.wrong

A cart is required to process a refund, or an incorrect amount is required to complete a full refund.
refundOrder.customerDetails.deliveryinfo.country.wrong
[customerDetails.deliveryInfo.country] wrong format.
refundOrder.customerDetails.empty

[customerDetails] the parameter fields are not empty.
refundOrder.fullOperation.wrong

[ refundAmount] For a full refund, the amount refinded must be the same as in the original order.
refundOrder.items.item.amount.exceeded

[items.item.amount] the amount for the refund of the item has been exceeded.



refundOrder.items.item.code.wrongitem

[items.item. code] the original order does not contain a line item with this code.

refundOrder.items.item.name.wrongltem

[items.item.name] the original order does not contain a line item with this name.

refundOrder.items.item.position.wrongltem

[items.item.position] the original order does not contain a heading with this number.

refundOrder.items.item.quantity.exceeded

[items.item.quantity] the number of copies of the heading does not correspond to that in the
original order.

refundOrder.loyalty.refund.failed

Failed to refund bonuses.

refundOrder.orderBundle.cartitems.item.agentinterest.type.mandatory

[refundItems.item.agentInterest.type] required field.

refundOrder.orderBundle.cartitems.item.agentinterest.type.wrong

[refundItems.item.agentInterest.type] wrong format.

refundOrder.orderBundle.cartltems.item.agentinterest.value.mandatory

[refundItems.item.agentInterest.value] required field.

refundOrder.orderBundle.cartitems.item.agentinterest.value.wrong

[refundItems.item.agentInterest.value] wrong format.



refundOrder.orderBundle.cartitems.item.currency.mandatory

[item.currency] required field.

refundOrder.orderBundle.cartlitems.item.currency.wrong

[refundItems.item.currency] wrong format.

refundOrder.orderBundle.cartlitems.item.discount.discountType.mandatory

[refundItems.item.discount.discountType] required field.

refundOrder.orderBundle.cartitems.item.discount.discountType.wrong

[refundItems.item.discount.discountType] wrong format.

refundOrder.orderBundle.cartlitems.item.discount.discountValue.mandatory

[refundItems.item.discount.discountValue] required field.

refundOrder.orderBundle.cartitems.item.discount.discountValue.wrong

[refundItems.item.discount.discountValue] wrong format.

refundOrder.orderBundle.cartitems.item.itemAmount.mandatory

[item.itemAmount] required field.

refundOrder.orderBundle.cartitems.item.itemAmount.wrong

[refundItems.item.itemAmount] wrong format.

refundOrder.orderBundle.cartltems.item.itemCode.mandatory

[refundItems.item.itemCode] required field.

refundOrder.orderBundle.cartitems.item.itemCode.wrong



[refundItems.item.itemCode] wrong format.

refundOrder.orderBundle.cartitems.item.itemDetailsParams.name.mandator
y

[refundItems.item.itemDetailsParams.name] required field.

refundOrder.orderBundle.cartltems.item.itemDetailsParams.name.wrong

[refundItems.item.itemDetailsParams.name] wrong format.

refundOrder.orderBundle.cartitems.item.itemDetailsParams.value.mandator
y

[refundItems.item.itemDetailsParams.value] required field.

refundOrder.orderBundle.cartitems.item.itemDetailsParams.value.wrong

[refundItems.item.itemDetailsParams.value] wrong format.

refundOrder.orderBundle.cartitems.item.itemPrice.mismatch

Inconsistency between [orderBundle.cartItems.item.itemPrice] and
[orderBundle.cartItems.item.itemAmount].

refundOrder.orderBundle.cartitems.item.name.mandatory

[refundItems.item.name] required field.

refundOrder.orderBundle.cartlitems.item.name.wrong

[refundItems.item.name] wrong format.

refundOrder.orderBundle.cartltems.item.positionild.mandatory

[refundItems.item.positionId] required field.



refundOrder.orderBundle.cartitems.item.positionld.wrong

[refundItems.item.positionId] wrong format.

refundOrder.orderBundle.cartltems.item.quantity.mandatory

[refundItems.item.quantity] required field.

refundOrder.orderBundle.cartltems.item.quantity.measure.mandatory

[refundItems.item.quantity.measure] required field.

refundOrder.orderBundle.cartitems.item.quantity.measure.wrong

[refundItems.item.quantity.measure] wrong format.

refundOrder.orderBundle.cartltems.item.quantity.value.mandatory

[item.quantity.value] required field.

refundOrder.orderBundle.cartltems.item.quantity.value.wrong

[refundItems.item.quantity.value] wrong format.

refundOrder.orderBundle.cartltems.item.tax.sum.mandatory

[refundOrder.item.tax.sum] mandatory.

refundOrder.orderBundle.cartitems.item.tax.sum.wrong

[refundOrder.item.tax.sum] is invalid.

refundOrder.orderBundle.cartltems.item.tax.type.mandatory

refundOrder.orderBundle.cartltems.item.tax.type.wrong

[refundOrder.item.tax.type] is invalid.



refundOrder.orderBundle.cartitems.item.wrong

[refundItems.item] wrong format.

refundOrder.orderBundle.cartltems.items.currency.notEquals

[refundItems.items.currency] the currency in the cart does not match the order currency.

refundOrder.orderBundle.cartltems.items.currency.wrong

[refundItems.items.currency] wrong format.

refundOrder.orderBundle.cartitems.items.mandatory

[refundItems.items] required field.

refundOrder.orderBundle.cartitems.mandatory

[refundItems] required field.

refundOrder.orderBundle.cartlitems.totalAmount.wrong

[refundItems.totalAmount] the sum of items in the cart does not match the total.

refundOrder.orderBundle.customerDetails.contact.wrong

[customerDetails.contact] wrong format.

refundOrder.orderBundle.customerDetails.deliveryinfo.city.mandatory

[customerDetails.deliveryInfo.city] required field.

refundOrder.orderBundle.customerDetails.deliveryinfo.city.wrong

[customerDetails.deliveryInfo.city] wrong format.

refundOrder.orderBundle.customerDetails.deliverylnfo.country.mandatory



[customerDetails.deliveryInfo.country] required field.

refundOrder.orderBundle.customerDetails.deliveryinfo.deliveryType.wrong

[customerDetails.deliveryInfo.deliveryType] wrong format.

refundOrder.orderBundle.customerDetails.deliverylnfo.postAddress.mandato
ry

[customerDetails.deliveryInfo.postAddress] required field.

refundOrder.orderBundle.customerDetails.deliverylnfo.postAddress.wrong

[customerDetails.deliveryInfo.postAddress] wrong format.

refundOrder.orderBundle.customerDetails.email.wrong

[customerDetails.email] wrong format.

refundOrder.orderBundle.customerDetails.phone.wrong

[customerDetails.phone] wrong format.

refundOrder.orderBundle.loyalties.loyalty.bonusAmountForCredit.wrong

[Lloyalties.loyalty.bonusAmountForCredit] wrong format.

refundOrder.orderBundle.loyalties.loyalty.bonusAmountForDebit.wrong

[Lloyalties.loyalty.bonusAmountForDebit] wrong format.

refundOrder.orderBundle.loyalties.loyalty.loyaltyProgramName.mandatory

[Lloyalties. loyalty. loyaltyProgramName] required field.

refundOrder.orderBundle.loyalties.loyalty.loyaltyProgramName.wrong

[Lloyalties.loyalty.loyaltyProgramName] wrong format.



refundOrder.orderBundle.loyalties.loyalty.name.notExist

[Lloyalties.loyalty.name] there is no loyalty program with that name.

refundOrder.orderBundle.loyalties.loyalty.name.wrong

[Lloyalties. loyalty.name] wrong format.

refundOrder.orderBundle.loyalties.loyalty.positionld.mandatory

[loyalties.loyalty.positionId] required field.

refundOrder.orderBundle.loyalties.loyalty.positionid.notCreated

[Lloyalties.loyalty.positionId] heading with the given positionId does not exist.

refundOrder.orderBundle.loyalties.loyalty.positionid.wrong

[Lloyalties.loyalty.positionId] wrong format.

refundOrder.orderBundle.loyalties.withoutParams.sum.wrong

The amount of bonus points to be debited from the cart exceeds the allowed amount.

refundOrder.orderBundle.loyalties.withParams.sum.wrong

[Lloyalties.withParams.sum] The amount of bonus points in the cart does not match the total
amount of points in the order.

refundOrder.param.orderBundle.cartitems.item.quantity.value.withExponent

[refundItems.item.quantity.value] Too high or too low value.

refundOrder.param.orderBundle.cartltems.itemCode.duplicate

[item.itemCode] is duplicated.



refundOrder.param.orderBundle.loyalties.loyalty.notEnabled

[orderBundle.loyalties. loyalty] payment using loyalty is disabled for this merchant.

refundOrder.refundAmount.exceeded

Refund amount exceeded.

refundOrder.refunditems.items.wrong

[refundItems.items] the original order does not contain any headings.

refundOrder.stats.detected

Violation of statistics was revealed.

refundOrder.transaction.state.notDeposited

[wrong.transaction.state] The transaction must be in the Deposited state.

registerOrder.param.customerDetails.deliveryinfo.country.wrong

[customerDetails.deliveryInfo.country] wrong format.

registerOrder.param.customerDetails.empty

[customerDetails] the parameter fields are not empty.

registerOrder.param.loyalties.toolLong

loyalties block too large.

registerOrder.param.orderBundle.amount_bonus.wrong

Additional parameter amount bonus is not allowed if the request contains a cart.

registerOrder.param.orderBundle.cartitems.item.agentinterest.type.mandat



ory
[orderBundle.cartItems.item.agentInterest.type] required field.
registerOrder.param.orderBundle.cartltems.item.agentinterest.type.wrong
[orderBundle.cartItems.item.agentInterest.type] wrong format.

registerOrder.param.orderBundle.cartitems.item.agentinterest.value.mandat
ory

[orderBundle.cartItems.item.agentInterest.value] required field.
registerOrder.param.orderBundle.cartitems.item.agentinterest.value.wrong
[orderBundle.cartItems.item.agentInterest.value] wrong format.
registerOrder.param.orderBundle.cartitems.item.currency.mandatory
[item.currency] required field.
registerOrder.param.orderBundle.cartlitems.item.currency.wrong
[orderBundle.cartItems.item.currency] wrong format.

registerOrder.param.orderBundle.cartltems.item.discount.discountType.man
datory

[orderBundle.cartItems.item.discount.discountType] required field.

registerOrder.param.orderBundle.cartltems.item.discount.discountType.wro
ng

[orderBundle.cartItems.item.discount.discountType] wrong format.

registerOrder.param.orderBundle.cartltems.item.discount.discountValue.ma
ndatory

[orderBundle.cartItems.item.discount.discountValue] required field.



registerOrder.param.orderBundle.cartltems.item.discount.discountValue.wro
ng

[orderBundle.cartItems.item.discount.discountValue] wrong format.
registerOrder.param.orderBundle.cartltems.item.itemAmount.mandatory
[item.itemAmount] required field.
registerOrder.param.orderBundle.cartitems.item.itemAmount.wrong
[orderBundle.cartItems.item.itemAmount] wrong format.
registerOrder.param.orderBundle.cartltems.item.itemCode.mandatory
[orderBundle.cartItems.item.itemCode] required field.
registerOrder.param.orderBundle.cartltems.item.itemCode.wrong
[orderBundle.cartItems.item.itemCode] wrong format.

registerOrder.param.orderBundle.cartitems.item.itemDetailsParams.name.m
andatory

[orderBundle.cartItems.item.itemDetailsParams.name] required field.

registerOrder.param.orderBundle.cartitems.item.itemDetailsParams.name.w
rong

[orderBundle.cartItems.item.itemDetailsParams.name] wrong format.

registerOrder.param.orderBundle.cartltems.item.itemDetailsParams.value.m
andatory

[orderBundle.cartItems.item.itemDetailsParams.value] required field.

registerOrder.param.orderBundle.cartltems.item.itemDetailsParams.value.w



rong

[orderBundle.cartItems.item.itemDetailsParams.value] wrong format.

registerOrder.param.orderBundle.cartitems.item.itemPrice.mandatory

[orderBundle.cartItems.item.itemPrice] required field.

registerOrder.param.orderBundle.cartitems.item.itemPrice.mismatch

Inconsistency between [orderBundle.cartItems.item.itemPrice] and
[orderBundle.cartItems.item.itemAmount].

registerOrder.param.orderBundle.cartltems.item.name.mandatory

[orderBundle.cartItems.item.name] required field.

registerOrder.param.orderBundle.cartitems.item.name.wrong

[orderBundle.cartItems.item.name] wrong format.

registerOrder.param.orderBundle.cartltems.item.positionld.duplicated

[orderBundle.cartItems.item.positionId] must be unique.

registerOrder.param.orderBundle.cartltems.item.positionld.mandatory

[orderBundle.cartItems.item.positionId] required field.

registerOrder.param.orderBundle.cartitems.item.positionlid.wrong

[orderBundle.cartItems.item.positionId] wrong format.

registerOrder.param.orderBundle.cartitems.item.quantity.mandatory

[orderBundle.cartItems.item.quantity] required field.



registerOrder.param.orderBundle.cartltems.item.quantity.measure.mandator
y

[orderBundle.cartItems.item.quantity.measure] required field.
registerOrder.param.orderBundle.cartltems.item.quantity.measure.wrong
[orderBundle.cartItems.item.quantity.measure] wrong format.
registerOrder.param.orderBundle.cartitems.item.quantity.value.mandatory
[item.quantity.value] required field.

registerOrder.param.orderBundle.cartltems.item.quantity.value.withExponen
t

[orderBundle.cartItems.item.quantity.value] Too high or too low value.
registerOrder.param.orderBundle.cartlitems.item.quantity.value.wrong
[orderBundle.cartItems.item.quantity.value] wrong format.
registerOrder.param.orderBundle.cartitems.item.tax.sum.mandatory
[registerOrder.item.tax.sum] mandatory.
registerOrder.param.orderBundle.cartitems.item.tax.sum.wrong
[registerOrder.item.tax.sum] is invalid.
registerOrder.param.orderBundle.cartitems.item.tax.type.mandatory
[registerOrder.item.tax.type] mandatory.
registerOrder.param.orderBundle.cartltems.item.tax.type.wrong

[registerOrder.item.tax.type] is invalid.



registerOrder.param.orderBundle.cartitems.item.wrong

[orderBundle.cartItems.item] wrong format.

registerOrder.param.orderBundle.cartltems.itemCode.duplicate

[item.itemCode] is duplicated.

registerOrder.param.orderBundle.cartltems.items.currency.notEquals

[orderBundle.cartItems.items.currency] the currency in the cart does not match the order
currency.

registerOrder.param.orderBundle.cartitems.items.currency.wrong

[orderBundle.cartItems.items.currency] wrong format.

registerOrder.param.orderBundle.cartitems.items.mandatory

[orderBundle.cartItems.items] required field.

registerOrder.param.orderBundle.cartitems.mandatory

[orderBundle.cartItems] required field.

registerOrder.param.orderBundle.cartitems.totalAmount.wrong

[orderBundle.cartItems.totalAmount] the sum of items in the cart does not match the total.

registerOrder.param.orderBundle.customerDetails.contact.wrong

[orderBundle.customerDetails.contact] wrong format.

registerOrder.param.orderBundle.customerDetails.deliverylnfo.city.mandato
ry

[orderBundle.customerDetails.deliveryInfo.city] required field.



registerOrder.param.orderBundle.customerDetails.deliverylnfo.city.wrong
[orderBundle.customerDetails.deliveryInfo.city] wrong format.

registerOrder.param.orderBundle.customerDetails.deliverylnfo.country.mand
atory

[orderBundle.customerDetails.deliveryInfo.country] required field.

registerOrder.param.orderBundle.customerDetails.deliveryinfo.deliveryType.
wrong

[orderBundle.customerDetails.deliveryInfo.deliveryType] wrong format.

registerOrder.param.orderBundle.customerDetails.deliverylnfo.postAddress.
mandatory

[orderBundle.customerDetails.deliveryInfo.postAddress] required field.

registerOrder.param.orderBundle.customerDetails.deliveryinfo.postAddress.
wrong

[orderBundle.customerDetails.deliveryInfo.postAddress] wrong format.

registerOrder.param.orderBundle.customerDetails.email.wrong

[orderBundle.customerDetails.email] wrong format.

registerOrder.param.orderBundle.customerDetails.phone.wrong

[orderBundle.customerDetails.phone] wrong format.

registerOrder.param.orderBundle.invalid

[orderBundle] is invalid.

registerOrder.param.orderBundle.loyalties.loyalty.bonusAmountForCredit.wr



ong
[orderBundle.loyalties.loyalty.bonusAmountForCredit] wrong format.

registerOrder.param.orderBundle.loyalties.loyalty.bonusAmountForDebit.ma
ndatory

[orderBundle.loyalties. loyalty.bonusAmountForDebit] required field.

registerOrder.param.orderBundle.loyalties.loyalty.bonusAmountForDebit.wro
ng

[orderBundle. loyalties.loyalty.bonusAmountForDebit] wrong format.

registerOrder.param.orderBundile.loyalties.loyalty.loyaltyProgramName.man
datory

[orderBundle.loyalties. loyalty. loyaltyProgramName] required field.

registerOrder.param.orderBundle.loyalties.loyalty.loyaltyProgramName.wron
9

[orderBundle.loyalties.loyalty. loyaltyProgramName] wrong format.
registerOrder.param.orderBundle.loyalties.loyalty.name.notExist
[orderBundle. loyalties.loyalty.name] there is no loyalty program with that name.
registerOrder.param.orderBundile.loyalties.loyalty.name.wrong
[orderBundle. loyalties.loyalty.name] wrong format.
registerOrder.param.orderBundle.loyalties.loyalty.notEnabled
[orderBundle.loyalties.loyalty] payment using loyalty is disabled for this merchant.
registerOrder.param.orderBundle.loyalties.loyalty.positionld.duplicated

[orderBundle. loyalties.loyalty.positionId] must be unique.



registerOrder.param.orderBundle.loyalties.loyalty.positionld.mandatory

[orderBundle. loyalties.loyalty.positionId] required field.

registerOrder.param.orderBundle.loyalties.loyalty.positionld.notCreated

[orderBundle. loyalties.loyalty.positionId] item with positionId specified in
loyalties does not exist.

registerOrder.param.orderBundle.loyalties.loyalty.positionld.wrong

[orderBundle. loyalties.loyalty.positionId] wrong format.

registerOrder.param.orderBundle.loyalties.withoutParams.sum.wrong

The amount of bonus points to be debited from the cart exceeds the allowed amount.

registerOrder.param.orderBundle.loyalties.withParams.sum.wrong

The amount of bonus points in the cart does not match the total amount of points in the order.

registerOrder.param.orderBundle.loyalty.exceeded

Sum of values bonusAmountForDebit should not exceed 99% of the value of the goods.

registerOrder.param.orderBundle.orderCreationDate.wrong

[orderBundle.orderCreationDate] wrong format.

registerOrder.param.orderBundle.obligatoryParam.missed

A mandatory parameter of theCart is missing .

registerOrder.param.orderBundle.currencies.notCorrespond

The currency of the cart does not match the currency of the order.



registerOrder.param.orderBundle.format.bundle.notCorrect

Incorrect format of the cart.

9

fee.disabled

Fee collection is disabled.
fee.order.notFound

Order not found.

fee.pan.wrong

Invalid PAN.
registerOrder.param.fee.incompatible

The commissioning operation cannot be performed by this merchant.

10

applePayPayment.merchant.invalid

Invalid parameter value [merchant].
applePayPayment.orderNumber.invalid

Invalid parameter value [orderNumber].
applePayPayment.paymentToken.data.errordecode

Invalid parameter value [paymentToken.data] failed to decode.



applePayPayment.paymentToken.data.invalid

Invalid parameter value [paymentToken.data].
applePayPayment.paymentToken.header.invalid

Invalid parameter value [paymentToken.header].
applePayPayment.paymentToken.header.publicKeyHash.invalid
Invalid parameter value [paymentToken.header.publicKeyHash].
applePayPayment.paymentToken.header.transactionld.invalid
Invalid parameter value [paymentToken.header.transactionId].
applePayPayment.paymentToken.header.wrappedKey.invalid
Invalid parameter value [paymentToken.header.wrappedKey].
applePayPayment.paymentToken.invalid

Invalid parameter value [paymentToken].
applePayPayment.paymentToken.signature.invalid

Invalid parameter value [paymentToken.signature].
applePayPayment.paymentToken.signature.verify.invalid
Invalid parameter value [paymentToken.signature], the check failed.
applePayPayment.paymentToken.version.invalid

Invalid parameter value [paymentToken.version].

applePayPayment.privateKey.invalid



Merchant hasn't private key.
getLastOrdersForMerchants.access.denied
Insufficient rights to view.
getLastOrdersForMerchants.from.empty
Field from not filled.
getLastOrdersForMerchants.from.invalid
Field from wrong.
getLastOrdersForMerchants.from.toolLong
Field value from exceeded.
getLastOrdersForMerchants.locked

The method is blocked, please try again later.
getLastOrdersForMerchants.merchants.empty
Field merchants not filled.
getLastOrdersForMerchants.size.exceeded
Parameter value size exceeded.
getLastOrdersForMerchants.states.wrong
Incorrect format of the transactionStates parameter.
getLastOrdersForMerchants.to.empty

Field to not filled.



getLastOrdersForMerchants.to.invalid
Field to wrong.
getLastOrdersForMerchants.to.toolLong
Field value to exceeded.
getLastOrdersForMerchants.transactionStates.empty
Field transactionStates not filled.
quickPayment.card.invalid

The card data is invalid.
quickPayment.client.email.invalid
Parameter email incorrect.
quickPayment.client.invalid

Customer data is invalid.
quickPayment.client.ip.invalid

The IP address is invalid.
quickPayment.order.invalid

The order data is invalid.
recurrentPayment.currency.invalid
Invalid parameter value [currency].

recurrentPayment.language.invalid



Invalid parameter value [ language].
recurrentPayment.orderNumber.duplicate
Duplicate order number.
recurrentPayment.orderNumber.invalid
Invalid parameter value [orderNumber].
samsungPayPayment.paymentToken.invalid
Invalid parameter value [paymentToken].
vendorPayPayment.amount.invalid

Invalid parameter value [amount].
vendorPayPayment.currencyCode.invalid
Invalid parameter value [currencyCode].
vendorPayPayment.currencyCode.unknown
Unknown currency.
vendorPayPayment.ip.invalid

Invalid parameter value [ip].
vendorPayPayment.merchant.invalid

Invalid parameter value [merchant].
vendorPayPayment.paymentToken.data.errordecode

Encryption of the data passed in unsuccessful.



vendorPayPayment.paymentToken.invalid

Invalid parameter value [paymentToken].
vendorPayPayment.paymentToken.ordernumber.duplicate
An order with this number has already been registered.
vendorPayPayment.privateKey.invalid

Merchant hasn't private key.

11

registerOrder.param.recurringExpiry.absent
Parameter recurringExpiry absent.
registerOrder.param.recurringExpiry.invalid
Invalid parameter value recurringExpiry.
registerOrder.param.recurringFrequency.absent
The recurringFrequency parameter is missing.
registerOrder.param.recurringFrequency.invalid

Invalid parameter value recurringFrequency.

12

registerOrder.param.binding.clientld.invalid

ClientId not equal clientId for this binding.



13

instantPayment.autoPayments.notAllowed

The merchant does not have the permission to process auto-payments.
instantPayment.autoPaymentsWithForceTdsOrSsl.notAllowed

Using both values of Features FORCE_TDS/FORCE_SSL and AUTO_ PAYMENT is not allowed.
registerOrder.param.features.forceNoCVC.notAllowed

Can't use FORCE_NO CVC.
registerOrder.param.features.forceTdOrSsIWithAutoPayment.notAllowed
Using both values of Features FORCE TDS/FORCE SSL and AUTO PAYMENT is not allowed.
registerOrder.param.features.forceTdsAndSsl.notAllowed

Using both values of Features, FORCE_TDS/FRAUD FORCE_TDS and
FORCE_SSL/FRAUD FORCE_SSL, is not allowed.

registerOrder.param.features.merchant.autoPayment.notAllowed
The merchant does not have the permission to process auto-payments.
registerOrder.param.features.merchant.use3ds.notAllowed

The merchant does not have the privilege to make 3DS payments.
registerOrder.param.features.merchant.useSsl.notAllowed

The merchant does not have the privilege of making SSL payments.
registerOrder.param.features.merchant.verifyPayments.notAllowed

The merchant does not have the permission to process verification payments.



14

registerOrder.param.features.invalid

Features are specified incorrectly.
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